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The public interest depends on the integrity of the profession.

Protecting the integrity of the profession demands zero tolerance of inappropriate business practices.

Inappropriate Business Practices may include, but are not limited to:

e Conflict of interest ¢ Practicing outside of scope

e Creating false records e Inappropriate use of physiotherapist assistants
e Fraud e Lack of supervision

e Lack of transparency in records ¢ Fees for referrals

¢ Providing unnecessary services e Billing for services not rendered

Billing for a service as something it is not

Sexual Abuse Aggravating Factors Mitigating Factors

“sexual abuse” of a patient by a member means, Prior history
(a) sexual intercourse or other forms of physical

No prior history

) Intent No intent
sexual relations between the member and
the patient— MANDATORY REVOCATION Deception/dishonesty /motive concealment No intent to deceive/dishonesty
(b) touching, of a sexual nature, of the patient No willingness to address the issues Willingness to address the issues
by the member—POTENTIAL MANDATORY
REVOCATION Lack of cooperation Cooperation
(c) behaviour or remarks of a sexual nature by Years of experience Years of experience
the member towards the patient
No remorse Remorse
Character/reputation Character/reputation

Harm to the public/patient No harm to the public/patient

Scope of Practice

The practice of physiotherapy is the assessment No admission Voluntary admission

of neuromuscular, musculoskeletal and cardio Lack of rehabilitation potential Remediation in progress
respiratory systems, the diagnosis of diseases

or disorders associated with physical dysfunction, Number of concerns/allegations Number of concerns/allegations
injury or pain and the treatment, rehabilitation Financial gain No financial gain

and prevention or relief of physical dysfunction,

injury or pain to develop, maintain, rehabilitate Economic harm No economic harm

or augment function and promote mobility.

Likelihood of recurrence Likelihood of recurrence






